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Responsible services for conscientious businesses
Our services embrace the three aspects of Corporate Social Responsibility– economic, 
environmental and social – to promote the most efficient use of resources and most efficient 
processes, ensuring clients’ satisfaction and the welfare of employees, improving share 
performance and meeting social commitments.

We promote, ultimately, awareness of the responsibility that companies 
have with all stakeholders.
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Mochila Ecológica de esta publicación
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 377,37 gr

*  Total residus d’impressió i de consum de paper  
+ total aigües residuals de servei d’impressió i consum de paper



ECONOMIC ASPECT

ENVIRONMENTAL ASPECT

SOCIAL ASPECT
CERTIFIABLE MANAGEMENT SYSTEMS

Quality management system (ISO 9001, 
EFQM)  To ensure continuous improvement of 
organisations
Benefits: improve process efficiency, reduce costs 
and increase customer satisfaction.

Environmental management system (ISO 
14001, EMAS)  To strike a balance between 
maintaining profitability and the impact on the en-
vironment.
Benefits: to ensure the fulfilment of the environmen-
tal control legislation and reduction of environmental 
impacts and cost reduction.

Management system health and safety 
(OHSAS 18001)  For continuous improvement of 
prevention of occupational hazards.
Benefits: By maintaining a work environment safe 
and healthy you reduce accidents probability.

Quality Systems and Food Security (IFS, BRC, 
ISO 22000)  To provide customers with safe food
Benefits: avoid incidents that could generate fines 
and lack of prestige, opportunities to export to certain 
foreign customers who require this type of certificate

System of tourism quality management (Q 
quality)  To ensure continuous improvement in 
organisations such as hotels, camping sites, or res-
taurants.
Benefits: process improvement, cost reduction, dif-
ferentiation from competition and increase of cus-
tomer satisfaction.

Energy management system (ISO 50001)  To 
ensure continuous improvement in the management 
of energy consumption.
Benefits: savings in energy resources, reduction of 
greenhouse gas emissions.

Management systems of social responsibility 
(IQNet SR10, SG21)  To ensure continuous im-
provement in the organisation and give an answer to 
the needs and expectations of stakeholders.
Benefits: Improve your organisation’s position by 
showing commitment with the transparency and 
ethics.

Maintenance of certifiable management sys-
tems.  To ensure management systems keeps 
updated trouhout the time.
Benefits: Use the internal capacity of the organisation 
in the “core business” of the company and subcon-
tract other works to external experts, which will work 
more efficiently and with less cost.

CONSULTANCY

Training  To improve specific aspects of the busi-
ness. Topics are adapted to the particular business 
needs.
Benefits: Improve capacity and increase satisfaction 
and employee engagement.

Process Improvement  To undertake projects 
of productivity improvent, application of quality tools 
and process management.
Benefits: solving specific problems and implemen-
tation of improvements that cannot be addressed 
by the organisation or by a lack of expertise or lack 
of resources.

ENVIRONMENTAL IMPROVEMENTS

Environmental legislation  Creation of a le-
gal data base according with the activities of the 
company. This will be necessary for the fulfilment 
of the environmental legislation.

Legal expediting  This may go from the fu-
llfillment of some legal requirements to the full 
support in all the environamental activities of the 
company.
Examples of legal expediting: environmen-
tal license, Annual declaration of waste, waste 
reduction plan. Annual declaration of use and 
contamination of water. Declaration of exhaust 
points of poluted air.

Environmental surveys  Evaluation of the 
environmental damages 

Events sustainability  Incorporation of envi-
ronmental and social criteria in the organisation 
of events.

Environmental documentation for tenders 
 Preparation of the environmental part of the 
tender, customising according to the tender re-
quirements.

Life Cycle Analysis (LCA)  To achieve in-
novative designs from the environmental point 
of view

Assistance in quality and environement 
surveillance in building construction and 
civil works.  Preparation of  quality and en-
vironment plans together with the supervision of 
its fulfilment.

Sustainability reports GRI  To assist in the 
preparation of the annual report based on the 
requirements of the Global Reporting Initiative 
(GRI). Its structure shows the results obtained 
with the organisation in three areas of corporate 
social responsibility: economic, environmental 
and social. It shows its commitment and ac-
countability to all stakeholders and to the society 
in general.

Sustainability reports for SMdE  Assisting 
in the preparation of the annual corporate report 
according to the instructions of the United Na-
tions model of the Global Compact.

Management systems of social responsi-
bility (SR 10 IQNet, SG21 and ISO 26001) 
 See paragraph in the economic aspect “cer-
tifiable management systems.”

Gender equal opportunities plans  De-
velopment of a gender equal opportunity plan 
is compulsory for all companies with more than 
250 employees, according to the Spanish Or-
ganic Law 3/2007 of 22 March for equality of 
men and women.

ENERGY

Energy management  It is a service where 
we take responsibility for the energy manage-
ment of a building, facility or organisation, opti-
mising the improvement of energy efficiency in a 
comprehensive manner.

Energy management system ISO 50001  
See “Certifiable management systems” in the 
economic aspect part of this document.

Energy accounting  Data of energy con-
sumption (mainly electricity) are analysed, identi-
fying possible abnormal patterns of energy con-
sumption and the electricity contract is being 
optimized.  We offer savings and rapid return on 
investment with the Energy accounting.

Energy auditing  It is achieved by following 
the guidelines of the UNE 216501 standard. So 
that, you can identify improvements in energy 
efficiency define investments and return on in-
vestment.

Energy use certification of buildings  
For new and old buildings as a result of the 
RD235/2013 legal requirements in order to get 
the certificate of energy efficiency of the building.

CLIMATE CHANGE

Carbon footprint of the organisation (ISO 
14064)  The calculation of greenhouse gas 
emissions (GHGE) by an organisation in equi-
valent tonnes of CO2 is mandatory to start its 
reduction. The calculation results can be incorpo-
rated in a certified company declaration.
 
Carbon footprint of products (PAS 2050, 
PAS 2060, ISO 14067)  The greenhouse gas 
emission (GHGE) calculation, of a specific pro-
duct in kg equivalent of CO2, allows it to conduct 
its reduction and eventually, to incorporate it into 
the product label.

Internal audit report and GHG for the 
aviation sector  Preparation of the reports 
rendered annualy by the airline fleet, which are 
included in the trade of emissions since the EU 
Directive 2008/101 / EC and an internal audit 
when needed prior to be verified by an accredited 
organisation.
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